
�
�
�
�
�
�

�
�
�

����� �������� ���	 
��
�� �� ��
� ��������
���� �� �����������

����� ��
� ��
� � ��� � � � ��� � 	���� ��
���

�
�
�
�
�
�
�

���������� ��	 �����
�



�� �� �!"�� �# $� �%&�� '#� &()*++�#$+# ,� �# $-� ./0/ � 1($23/ &233#0� #� ��&/0� &4!/&/$%50� 4"� #�
64 !789�� )*00#0$(!*"($%:0� "!:0:� �;;<�� 4)��  = ���� 
>%)4 9� '�6&�-� ��?@��AB*+# C� )#0#3� &� #�
D�&/0� &4!/&/$�  9�0)* (""*8%#� D(!#&#0�� $>)/&/034 94 /$� &/0./"E&4"4%50� "!:0:� ��F@���?�� '�= �F�-�
�(%3��	 / 1/0/&+/ �G(80#0&#$ #$�&/"!�/0/8/&��
�
��D�&/0� &4!/&/$� 9�0)* (""*8%#�D(!#&#0��$>)/&/034 94 /$� &/0./"E&4"4%50� "!:0:���F@���?�'�= �F�-�
�(%3* 9� %/ 1/0/&� '� 9$%�-� H40.#�)#0� >""!D# 8+# � #� �� �!"�� �# $� �# $� �%&��  9�0)* (""*8%#�
D(!#&#0��$>)/&/034 9�%/ 1"!/%/�$�&/%./1�,��
�

� #�$(H$*!#&($�$/!/04"4%/�"!(08*0:�"&%#&48�*$%#�4"�G(09#3#&($%#C�#�$(H$*!#&($�#!( ("E&*"*&C�
34%4"4&C�G�89/0/33/0�$E"4%4"4&�+�!&("E&:�"!/%)/!/&��/89"48/$�4"�G2 $H�:$�0/E%*"*%#C��

� #�$(H$*!#&34%4"��4"�./0/ &4"��%/ 1"!/%/$�#0$#03#!*"��$>%4%/C�4"��
� #�$(H$*!#&34%"4$04"%/�4"�#�D�&/0$(H$*!#&��G/1/!/&�#0$#03#!*"*%#�)( #&$(!:�"!#+*09!#&($�

G5� /0)/�%/� 4"� 6( &.#�%#C� )#0#3� &� #� $(H$*!#&34%"4$04"%/� 4"� #� D�&/0$(H$*!#&�� G/1/!/&��
/"!$>!>$�D#&4$( 9"*8* #$�/00/ 5%!4"4%/�"!(08*0:�"&%#&48�*$%#�4"�G(09#3#&($%#���

�
��  9�0)* (""*8%#� D(!#&#0�� $>)/&/034 9� +�!&("E&.#C� D(89� #� �# $�3/8G/0/05� &*.4$(!&#&*"&�  9I.&�
789G/0/�C� 0// 15� 789G/0/�C� #� 6�#H� &>++�� "!/%/605./� 4"� #� D#&:"*8($� "!*3*%#� $(H$*!#&$/!/04"��
"&%#&48�*.*%:0�4"�+�!&("E&.#�3J$>14"4 /$�*&0*&D#&:"*8*&���
�
�� �# $� #� � 9$%B+/ � /05E%&� 04 9/8/"� � G(%3*H�:$#&�  9�0)* (""*8%#� D(!!#C� $�)4)/� #� )41/&&� 4"�
+�!#03#"�� G(%3*H�:$#&���
�
�(8#03#$,��
�4 9/8/"� � G(%3*H�:,� (09# � � G(%3*H�:C� #3/09 /$� /0D#89*"#� )#89� &4)/"� $>!04"/�
3/8)*0&(!&#&D#&.#� )#89� +/G(09*"(0D#&.#� #!� #1(&&� � G(%3*H�:&� G/0D#"! *0:� "!/3409� 8#!1#"*8��
1> &4"4&�)#89�4%&4$E&40/&4&��'�6&�-��
�
� 41/&&� � G(%3*H�:,� (09# � � G(%3*H�:C� #3/09 /$�  9�0)* (""*8%#� D(!#&#0#� #� D�&/0� &4!/&�
)/%"/ 96(!EH�:.*&� %( &D#&.#C� )#89� #3/09 /$� #� )/%"/ 9&*%"#$� &21(3*"*%#� .2&*"#� #� D�&/0� &4!/&�
&/%34$/��)#89�%/ 1"!/%/��G/.0/"!&4"4%/�G(%1E&(&&�+/G/$&/&4"/� /$�#!�4%&4$4&�H">$$/ &D/&���'�6&�-��
�
� �!#03#"� � G(%3*H�:,� (09# � � G(%3*H�:C� #3/09 /$� &/$� &/&4+/ � #� D�&/0� &4!/&/&� &�&($&#%&*"��
$>&/0/!/&&"48�&/%D/0��789G/0/�)#89�D#%3#1�$�"!/3409�G/04��'�6&�-��
�
��&/&&"48�� ("!&*09($� K� #� D�&/0/!4"�� $(H$*!#&� 3� �3*0�"� "!#+*09(!*"�� &5$/$>)/&/034 94 /$�
"!*3E&*"*D(!� #0$#03#!(&&� "!&/ 1/%1� 3:1"!/%� &/$� &/&4+/ � #� �6&�� ?<@��� A� '�-� +/$/!14"4+/ �
G/0"(%(0&C� &#%&#032$#&� 4"� #� +/"(%(0*"�� $>)/&/034 9/$/&� &/$� &)/� #� �$%�B+/ � %4"!0/&/!/&&�
$�&/&&"48��("!&*09($�
�

5$/3/8G/0/04"� B� #� "!#)#&(0:� &5$/� 4"� #� �6&�� ?<�� A� '�-� 4"� '�-� +/$/!14"4+/ �3/8D#&*%(!(&&C� #�
$(H$*!#&($�G/1/!4"4D/!�#�"!#+*09(!*"�*0&#0�3/8D#&*%(!(&&�&5$/$>)/&/034 9�$70> +"48/�
�




5$/3/8G/0/04"�� � 1/L�K�#�G/0789/0/&��#1#&"!(08*0&#&*"+# �3/8./0/ 5�G(8#0(3C�#� "!#)#&(0:� &5$/�
4"�#��6&��?<��A�'�-�4"�'�-�+/$/!14"4+/ �3/8D#&*%(!(&&C�#�$(H$*!#&($�G/1/!4"4D/!�#�"!#+*09(!*"�
*0&#0�3/8D#&*%(!(&&�&5$/$>)/&/034 9�D* 9#1("#��
�

5$/3/8G/0/04"��32&#&:�K�#�G/0789/0/&��#1#&"!(08*0&#&*"+# �3/8./0/ 5�G(8#0(3C�#�"!#)#&(0:�&5$/�
4"�#��6&��?<��A�'�-�4"�'�-�+/$/!14"4+/ �3/8D#&*%(!(&&C�#�$(H$*!#&($�G/1/!4"4D/!�#�"!#+*09(!*"�
*0&#0�3/8D#&*%(!(&&�&5$/$>)/&/034 9�D* 9#1("#�"!(%(!)#�M�NB$#0C�#!#!�#�&5$/3/8G/0/04"��� 1/L�
MNB#��
�
� 9�0)* (""*8%#�D(!#&#0��#0#6/0)/$,�
�
�- �4 9/8/""48� /0)/� K� #� �# $� 3� 1/ � (09# � � G(%3*H�:&�  9�0)* (""*8%#� D(!C� #3/09/&�

.(8"!#+*09C�)#89�#��# $�)/!/&4"/�04 9/8/" /$�E&40�#++:0�#�"!/36( &+:0C�D(89�#!�� G(%3*H�:�
 9�0)* (""*8%#� D(!#&#0* #$� /03#%#1*"#C� )#89� &4)/"� $>!04"/� 3/8)*0&(!&#&D#&.#C� )#89�
+/G(09*"(0D#&.#� #!� #1(&&� � G(%3*H�:&� G/0D#"! *0:� "!/3409� 8#!1#"*8�� 1> &4"4&� )#89�
4%&4$E&40/&4&���

�- � 41/&&� � G(%3*H�:$�  9�0)* (""*8%#� D(!#&#0#� &�0#03* #$� /0)/� K� #� �# $�  /3� D(!�
 9�0)* (""*8%#� (09# � � G(%3*H�:&C� #3/09� %( &D#& *� )/%"/ 9$46/""484&C� H">$$/ &D/& 4� #�
&/%34$/$�)#89�%/ 1"!/%/$�G/.0/"!&4"/� /$�#!�4%&4$4&��

�- ��!#03#"�� G(%3*H�:$� 9�0)* (""*8%#�D(!#&#0#�&�0#03* #$�/0)/�K�#��# $�"/33� /3J�(09# �
� G(%3*H�:&�  /3� D(!�  9�0)* (""*8%#C� #3/09 /$� &/$� &/&4+/ � &�&($&#%&*"�� $>&/0/!/&&"48�
&/%D/0��789G/0/C�)#89�D#%3#1�$�"!/3409�G/04��

F- � #0:1�"*8� /0)/� K� #� �# $� *0&#0�  9�0)* (""*8%#� D(!(&&� � G(%3*H�:$ #$� #� )#0:"*8+# � �"�
3/8&#0*0D#&:$ #$C�+�!( 9E&D#&:$ #$C�$E)70*00:$�*0&#0��"�3/8*00#6E&D#&:$ #$�$/00�0/  �7$���!�
� G(%3*H�:$�&#%&#03* #$C�#!�4%&4$/04"/$ /$�3/8�$/00�G/0/0 �7$�#�.(8"!#+*09��/05E%*"($ #$���

O- � �0*8(""*8� /0)/� K� #!� � G(%3*H�:$#&� .:0� "&%2$&2%*0&C� *&&/$� &D/&5C� 4%&D/&5� G(%3*+# � $/00�
 9�0)* (""*8%#�D(! ���

<- P ""!/D#"( 0E&D#&:"*8� /0)/� K� #� �# $� *0&#0�  9�0)* (""*8%#� D(!(&&� � G(%3*H�:$#&� (09# �
"!/%$/!/&+/ � $/00� +/32&#& �C� D(89� #!� � G(%3*H�:$#&� G/0D#"! *0:$� "!*3*%#� #� 0/D/&5�
0/8 #89(++� 34%&4$+/ � +�!&("E&(&&� 0/89/ � #!� #1#&($C� � G(%3*H�:$� /05!5� 4)�� #1#&($$#0C�
� G(%3*H�:$$#0C�)#0#3� &�3*"�6�#H��"!/%/605$�#1#&#�)#0C�� G(%3*H�:�)#0�)#0:�>""!/D#"( 0E&*"���

?- 	 / 1"!/%/""48� /0)/� K� #� �# $� 4)/ &/� 0/8#0*++� /89"!/%�  9�0)* (""*8%#� D(!!#� #� �# $%#�
)( #&$(!:�04 9/8/"�� G(%3*H�:$#&��

M- �( &%(00*0&"*8� /0)/� K� #� �# $� H"#$� (09# � � G(%3*H�:&� D(!�  9�0)* (""*8%#C� #3/09 /$�
D/09&*00:"*8*%:0�3/8+�!( 9("(1(&&C�4"�#!&�3/8G/0/05�+/0"5�$( &%(00($$#0�/00/ 5%�!&/��

�
�
�

����(H$*!#&��"&%#&48�#�����(H$*!#&��"&%#&48�#�����(H$*!#&��"&%#&48�#�����(H$*!#&��"&%#&48�#�����
�
�� $(H$*!#&�� "&%#&48�#� #� +/0"5� &5$//00*&(&&"*8� +�!&("E&*"*%#� �%* 920C� #!� 7!0/&�� "&%#&48�*)#0�
>""!D# 8+# �+/32&#&.#�#��# $�$(H$*!#&($$#0�$#6H"(0#&("�+/0"5��%* 9)( #0*&�����# $�$(H$*!#&��
"&%#&48�*.#�#!�#0*++��&43#$>%>$%/�&/%./1�$�,��
�



� $(H$*!#&)*00#0*"��6(0�&�$#��
� $(H$*!#&��4&)*89C�$(H$*!#&)*00#0*"��D#.0# 1:"*8��
� $(H$*!#&��"!/%$/!/&��
� $(H$*!#&$/!/04"�"!/%)/!/&/���

�
���������������(H$*!#&)*00#0*"��6(0�&�$#����(H$*!#&)*00#0*"��6(0�&�$#����(H$*!#&)*00#0*"��6(0�&�$#����(H$*!#&)*00#0*"��6(0�&�$#�����
����
��$(H$*!#&)*00#0*"��6(0�&�$#�>""!/G(80#0.#�#��# $��8#!8#&:"*8#�*0&#0�/0G(8#1(&&�$(H$*!#&)*00#0*"��
4"�$(H$*!#&$/!/04"��/0)/$/&C�4"�&#%&#03#!!#�3� 1#!($#&�#�"!#+*09($#&C�$(H$*!#&$/!/04"��H40($#&C�
#3/09/$�/89"48/"�#0$#03#!*"*&�#��# $��8#!8#&:"*8#�#!�/84"!�"!/%)/!/&/ �+/070�/0)*%���
�
�(H$*!#&)*00#0*"��4"�$(H$*!#&$/!/04"��/0)/$,��(H$*!#&)*00#0*"��4"�$(H$*!#&$/!/04"��/0)/$,��(H$*!#&)*00#0*"��4"�$(H$*!#&$/!/04"��/0)/$,��(H$*!#&)*00#0*"��4"�$(H$*!#&$/!/04"��/0)/$,�����
�
� �!&( "*8("�3J$>14"�/0)/,��
�� �# $� I89� #0#$E&.#� $(H$*!#&)*00#0*"*&C� $(H$*!#&$/!/04"�� 4"� #� +/0"5� &5$/3/8G/0/04"� 4%&4$/04"��
G(09#3#&*&C� D(89� #!�  /� )/"!409/!&/""/� +�!&( "*8("� 3J$>14"4&�� �� +/0"5� &5$/"!7$"480/& /$�
3� 1�8� 3/8G/0/05� &5$/&>++0/&/&� $/00� +�!&("E&# �#� #� "!#+*09(!*"� *0&#0� 3/8$>)/&/0&� 3� �3*0�"�
&5$/$>)/&/034 9�G/0/&&���
�
P ""!/G4%D/&/&0/ "48�/0)/,��
���# $�I89�#0#$E&.#�$(H$*!#&$/!/04"��G(09#3#&#�&C�D(89�/0$/%70./�#!�4%1/$$( G0�$&2"($#&�4"�#!�
>""!/G4%D/&/&0/ "48�� D/09!/&/$/&�� �� $(H$*!#&$/!/04"��3:1"!/%/$4%&C� #� $(H$*!#&($�34%&4$4 /$�
+/D#&*%(0*"*4%&C� G�89/04"44%&� 4"� ./0/ &4"44%&� G/0/05"� "!/3409/$�  /3� )48/!D/& /$� (09# �
&/)4$/ 9"48/&C� #3/09/$� #!� 4%� &/&&� $(H$*!#&($#&� D(%1(!:� 7!0/&�� &/)4$/ 9"488/0C� )#89� #!&�
&*3(8#&:�&/)4$/ 9"48/$$/0�>""!/G788/ /$���
�
�897&&3J$>14"�/0)/,��
�� �# $� #� $(H$*!#&$/!/04"�� 3:1"!/%/� /$� 4"� G(09#3#&#� #$� $�#0#$E&*"* *0� #0$#03#!!#� #!�
� &4!34 9)41/03�� %/ 1"!/%� $>!6( &�� "!/%)/� *0&#0� %/ 1/0$/!4"%/� +(H"*&(&&� "!#+*09!#&($#&C�
/897&&3J$>1�$�#!�� &4!34 9)41/03��%/ 1"!/%%/0�#�$(H$*!#&$/!/04"��3:1"!/%/$�G/.0/"!&4"4+/ C�
#�$(H$*!#&($�#0#$20*"* #$�G�89/04"4+/ �4"�#�3� �3*0�"�&5$/$>)/&/034 9�34%&4$4 /$C�)#0#3� &�
#�+/0"5�&5$/"!7$"480/&�3/8G/0/05"484 /$�/00/ 5%!4"4+/ ���
�
�4 9/8/"�$(H$*!#&($�$/!/04"4 /$�/0)/,��
�� �# $� 3� 1/ � 04 9/8/"� $(H$*!#&*&� #!( ("E&.#C� 34%�C� G�89/0�� 4"� ./0/ &4"&� $4"!E&� %:02$�� ��
"!*3"!/%J"E&D/&5�$(H$*!#&($ *0�$( &%(00($#&�#0$#03#!�4"�#�$(H$*!#&($�#0#$20*"*%:0�%/ 1"!/%/"�
./0/ &4"&�$4"!E&���
�
�>0&"48�D#"!( �/0)/,��
�� $(H$*!#&$/!/04"�� 3:1"!/%/$ /$� 4"� $( &%(00($ #$C� 4"� #� $(H$*!#&$/!/04"� $>0&"48/� /$�
#%* 9+# �$/00�*00 ��#�$(H$*!#&�34%&4$4)/0C�+( 9(020&"*8*)#0���
�
�#"( 0:#$$#0�&>%&4 5�>""!/34%4"�/0)/,��



���# $�#�$(H$*!#&)*00#0*""#0�$#6H"(0#&("�1> &4"��D#&*"$>%/�&�4"�$(H$*!#&��0�3�&/�&�I89�#0#$E&.#�$�C�
D(89� #!� 3/8G/0/0./ � 0/8#0*++� #� D#"( 0:� 34%/&J� 4"� D#"( 0:� 7!0/&�� &/)4$/ 9"48/&� )48!5�
�# $($ #$@
#$#%4$"!>)/&$/!/&/$ /$�4"�#!�� 
�� ��/%%/�)( #&$(!:�#.* 0*"* #$���
�

 �0&(&&�&/)4$/ 9"48/$�/0)/,��
�� �# $�  /3� G(09&#&� "!*3*%#� .(8"!#+*09� *0&#0� &�0&(&&� &/)4$/ 9"48/&C�  /3� )*00#0� $(H$*!#&(&�
.(8"!#+*09($�*0&#0�&�0&(&&�)#89�.(8"!#+*09+#�7&$>!5�&/)4$/ 9"48/$$/0C��00/&)/�(09# �"!/3409/$$/0�
$#6H"(0#&+# C�#$�$ /$�%(""!D�"!/3J�3#8#&#%&*"#�#��# $�"!*3*%#�)/"!&/"48/&�($(!���
�
� 0&#0* ("�$(H$*!#&$/!/04"��H40($,�� 0&#0* ("�$(H$*!#&$/!/04"��H40($,�� 0&#0* ("�$(H$*!#&$/!/04"��H40($,�� 0&#0* ("�$(H$*!#&$/!/04"��H40($,��
�
#-����# $�3� &�$�"� &4!34 9�#�+/0"5�&5$/3/8G/0/04"�4%&4$/04"��G(09#3#&*+# �#�&5$/"!7$"480/&/&�
#�0/8/89"!/%J++�3:1"!/%/$$/0�D#&*%(!!#�3/8���
�
+-� �(H$*!#&$/!/04"�� 4"� $(H$*!#&�� $( &%(00� G(09#3#&#�&C� %/ 1"!/%/�&� #� �# $� (09# � �%* 9+# �
&>%/$"!�$� G/.0/"!&/ �C� D(89� #!($�G/046E&4"/C� #0#6/0)/�� /�7&$>!!/ /$� #� G/.0/&&/++�3:1"!/%/$$/0�
"!/3+/ �&*3#"!&(&&�$>)/&/034 9/$$/0���
�
H-� �� �# $� /0"5"(%+# � (09# � $(H$*!#&($#&� )*00#0C� #3/09/$ 40� D/09�"3/%/&/C� #!� 789G40D/!� )#0:�
$>!/0"48/�4"�#�"!&/ 1/%1�!*0&�&/%34$$E *0#&�/05 9&�./0/ &/ /$�#�$(H$*!#&($�3/8E&404"4 40���
�
1-� �� �# $� &4 90/8/"� $(H$*!#&#� #$� #0#$20*"*&� G(09#3#&("# � G�89/0�C� G(09#3#&("# � 89J.&�� 4"�
/0/3!��#!�/89/"�$(H$*!#&��&E62"($�34%&4$4 /$�./0!4"4%/�)( #&$(!:�#1#&($#&C�4"�#�0�3�&&/0�$/!/0&�
$(H$*!#&($� /"/&4+/ � M��NB("C� �00/&)/� ;��NB("� 0�3�&� &/%D/04" 40� ./0/ &4"&� $701� #� �!/%)/!/&�� 4"�
� J$>14"�� �!#+*09!#&+# �3/8D#&*%(!(&&� "!/3409/$ /$C� 7!0/&�� &/%70/&/$ /$� #  #$� 4%1/$4+/ C�
D(89�+�!&("E&"*$�#�0�3�&/$�+/&#%&*"*&���
�
/-�����# $�#�04 9/8/"�$(H$*!#&#�%#�)( #&$(!:# � /89/14)/ &/�./0/ &4"&�$4"!E&�#!��8#!8#&:"*8�4"�
#��/0789/05���!(&&"*8�"!*3*%#���
�
G-����# $��&>%/$"!�$�#�$(H$*!#&��*%#!*"�$�#0#$E&*"*%#�4"�#0$#03#!*"*%#��
�
8-����# $�&>%/$"!�$�#�D(!#3B)/!4%/0&�$(H$*!#&��6(0�&�$#�3J$>1&/&4"4%/��
�
�
����
������(H$*!#&��4&)*89C�$(H$*!#&)*00#0*"��D#.0# 1:"*8�������(H$*!#&��4&)*89C�$(H$*!#&)*00#0*"��D#.0# 1:"*8�������(H$*!#&��4&)*89C�$(H$*!#&)*00#0*"��D#.0# 1:"*8�������(H$*!#&��4&)*89C�$(H$*!#&)*00#0*"��D#.0# 1:"*8�����
�
�� �# $� $(H$*!#&�� 4&)*89#C� $(H$*!#&)*00#0*"�� D#.0# 1:"*8#� #!&� 32&#&.#� 3/8C� D(89� 3�09/ �
$(H$*!#&($#&C� 3�09/ � 34%&4$+/ � )*00#0C� 3/09� $(H$*!#&($#&� &#%&� /0G(8#1D#&: #$� 4"� 3/09/$/&�
 /3�4"�3�09/ �3:1( �/00/ 5%!��4"�./0/ &��#�$(H$*!#&($#&���
�
�� $(H$*!#&�� 4&)*89#&� #� �# $� �8#!8#&:"*8#� D*%(3� 4)%/C� #� $(H$*!#&�� "&%#&48�#� �15D(%�!( &.*%#�
D#&*%(!!#�3/8C�#�04 9/8/"�$(H$*!#&($#&�#�&*+0*!#&�"!/%� &�3� 5"E&�,��



�

�(H$*!#&�&E62"#��(H$*!#&�&E62"#��(H$*!#&�&E62"#��(H$*!#&�&E62"#�����
����

�(H$*!#&��4&)*89C��(H$*!#&��4&)*89C��(H$*!#&��4&)*89C��(H$*!#&��4&)*89C�����
$(H$*!#&)*00#0*"��$(H$*!#&)*00#0*"��$(H$*!#&)*00#0*"��$(H$*!#&)*00#0*"������
D#.0# 1:"*8�34%&4$/�D#.0# 1:"*8�34%&4$/�D#.0# 1:"*8�34%&4$/�D#.0# 1:"*8�34%&4$/�����
����

� 1($0*"�� 1($0*"�� 1($0*"�� 1($0*"�����
����

��&/0/!4"��$(H$*!#&�K��
789G40$(H$*!#&�

�>!/6/"��
�


>++�$(H$*!#&�)*00#0*"#�#�64 !789��
H40($ #$� 3/8G/0/05�
.>)/1/03/!5"48�3/00/&&��

��&/0/!4"��$(H$*!#&�K��
6#%& /%$(H$*!#&�

� 4%"4$/0&�
�

�#%& /%$(H$*!#&(&� D(%1(!:�
7890/&/$� #0#6)/&5/ � #!� � 
�B)/0C�
#!�� &/8%*H�:�$>!6( &���# $.*)#0��

��&/0/!4"�� $(H$*!#&� K�
/0"!*3(0*"��$(H$*!#&��

�0#H"( 9�
�� �# $� /0"!*3(0*"#�&� #!� � 
�B �
$/%/"!&70�+( 9(0E&.#���

��&/0/!4"��$(H$*!#&�K��
$( H/ &%*H�:"�$(H$*!#&($��
�

�>!/6/"�
�

�� �# $� 34%/&/�C� 789G40$>%/� 3�#&&�
#!� /89�789G400/0�@�789G40BH"(6(%&&#0�
"!/3+/ �� $�&/&&"48/$%/� #�
.(8"!#+*09�� 0�3�&/$D/!� $>!/0��
4%&4$/&�#0$#03#!���

�/)�!#*%G(09#3�$(H$*!#&� �0#H"( 9�
�/1/!/&&� 1/)�!#6(!EH�:$� )*00#0*"#C�
3� �3*0�"�34%&4$J� 9�&(&&�6(!EH�:$��

� /3B$/%/"$/14"��$> 9)���
$#3#&$(H$*!#&�

� 4%"4$/0&��
�

�/&4&89J.&4"� 4"� D�&/0/$�$�D/09/!4"/�
#0#6)/&5/ � 3(!8:� $#3#&(!*"�
3/00/&&C� G�L� $#3#&(!*"I� /"!$>!>$�
G5$4 &� #� 0�$)�1�&*"�� H400#0� &#%&(&&�
4%&4$6#6E%($�$>!>&&��

� J$>14"��$(H$*!#&� � 4%"4$/0&�
�4%:� $(H$*!#&&J%4"� #� 3/8G/0/04"��
$(H$*!#&($%#�� �0#H"( 9�
$(H$*!#&&J%4"���

��$)�1�&*"��$(H$*!#&� � 4%"4$/0&��

�� �# $� D(""!I0/.*%#&I�
$�D/09/!4"/� /$�  >)/04"4&� &/%)/!�C�
#�  >)/$)5� 0/.*%#&��
&%# "!G(%3*H�:+:0� #1:1:�
$(H$*!#&(&� #!� � &/8%*H�:D(!�
&#%&(!*"�34%"4$/0����

�&%#&48�#�$(H$*!#&� � 4%"4$/0&� �)/ &/�3/8D#&*%(!(&&�&#%&#04$($��

�
������(H$*!#&��"!/%$/!/&�������(H$*!#&��"!/%$/!/&�������(H$*!#&��"!/%$/!/&�������(H$*!#&��"!/%$/!/&�����
����
�� $(H$*!#&�� "!/%$/!/&� #!� /89/"� $(H$*!#&�� &E62"($� )( #&$(!*"*+# � #�3� �3*0�"� &5$/"!7$"480/&�
 #89"*8*)#0�./00/3/!D/&5���
�� "!#+*09(!*"�� &5$/$>)/&/034 9�34%4"4D/!� #� �# $� #!� #0*++�� "!#+*09(!*"� "!/%� &�� )*0#"!&D#&:�
3:1"!/%/$/&�#0$#03#!!#,��

• ���� ��*0&#0�/0G(8#1(&&�D�&/03� 5"E&5�"!/%)/!/&/$�3� 5"E&4"4 /$�#0$#03#!*"#�



� ��&/0/!4"��$(H$*!#&,�"!&/ 1/%1�3:1"!/%��
� ��&/0$(H$*!#&�34%"4$04",��

�4 !789��+�!&("E&4$($ *0B�/89"!/%J�3:1"!/%��
� #%# H�*$C�$4"!G�!/&5�$/!/""48/$�/"/&4+/ B"!&/ 1/%1�3:1"!/%��

• �#%& /%$(H$*!#&��$�&/&&"48/$,�/%/1/&��$(H$*!#&�3:1"!/%/��
� �/)�!#*%G(09#3�$(H$*!#&,�"!&/ 1/%1�3:1"!/%��
� � J$>14"��$(H$*!#&,�#0#632&#&:�3:1"!/%/���
�

�  #$� 4%1/$4+/ C� D(89� #� �# $� $(H$*!#&�� 4&)*89#� #� 3/8D#&*%(!(&&� $(H$*!#&�� "!� &/$� $>!>&&�
3#%#1.( C� #� "!*3"!/%J"E&D/&5� $(H$*!#&($� /"/&4+/ � #� $>)/&$/!5� &/%70/&/$/ � *00#6E&� 3/8�
0�3�&/$/&,��
�
#-�)*00#0$(!:��"!/83/ "+/�&#%&(!:�$�&/&&"48/$�K�#1:"3� 5"E&4"&50�4"�#�G/0#.* 0(&&�+�!&("E&4$($&:0�
G7885/ � #� $(H$*!#&)*00#0*"�� "!#+*09!#&+# � 3/8D#&*%(!(&&#$� "!/%� &� #!� /89� 789G400/0C�
789G40H"(6(%&&#0�"!/3+/ ��$�&/&&"48%/C��
�
+-�  #89$(H$*!#&� )*00#0*"� K� *00#3�� $(H$*!#&(&� ./0/ &5� $�+(H"*&:$C� D�&/0� &4!/& /$� )#89�
+/G/$&/&4"�� )*00#0$(!*" #$� 3� 5"705� 6#%& /%/$C� �00/&)/� /89� 6#%& /%$4 &� $/!/0/ 15� 6#%& /%/$�
H"(6(%&.#�K�#�.(8"!#+*09($+# �/05E%&�$(%0*&(!*"($ #$�3/8G/0/05/ C��
�
H-�  #89$(H$*!#&� )*00#0*"� K� )*00#0$(!*"($� K� #� .(8"!#+*09($+# � /05E%&� $(%0*&(!*"($� G�89/0/3+/�
)4&/04)/0�4"�#�$( H/ &%*H�:"�$(H$*!#&($%#�)( #&$(!:�+/0"5�"!#+*09(!*"+# �/05E%&#$�"!/%� &C��
�
1-� 789G/0/$@6#%& /%/$� 6(%&G(0�:� "!� &J� $( H/ &%*H�:.#� K� #� $( H/ &%*H�:"� $(H$*!#&($%#�
)( #&$(!:�+/0"5�"!#+*09(!*"+# �/05E%&#$�"!/%� &�#����0/8 #89(++�#1:" *0�04)5�$�&/&&"48/$%/�4"�#�
�6&��"!/%� &��>""!/"� #89$(H$*!#&��$�&/&&"48%/C��
�
/-� /89� *8#!#&&#0� "!/3+/ �� $�&/&&"48/$� #� $( H/ &%*H�:"� $(H$*!#&($%#� )( #&$(!:� +/0"5�
"!#+*09(!*"+# �/05E%&#$�"!/%� &�#!�#++# �3/8D#&*%(!(&&�*8#!#&($%#C��
�
G-�/0"!*3(0*"��$(H$*!#&�K�#�$(H$*!#&)*00#0*"��"!#+*09!#&+# �G(80#0&#$�"!/%� &C��
�
8-� (%"!*8� $(H$*!#&� K� #!� (%"!*8� $(H$*!#&� $/!/04"4%/� )( #&$(!:� +/0"5� "!#+*09(!*"+# � /05E%&#$�
"!/%� &�#!�/89/"�(%"!*8($%#C��
�
D-� 1/)�!#*%G(09#3� $(H$*!#&� K� #� 1/)�!#*%G(09#3� $(H$*!#&� $/!/04"4%/� )( #&$(!:� +/0"5�
"!#+*09(!*"+# �/05E%&#$�"!/%� &�#�1/)�!# /3/ $4 &�� 9�&(&&�6(!EH�:$%#C��
�
�-�$/%/"$/14"��$> 9)> �$E)70��$#3#&$(H$*!#&�K�#�$/%/"$/14"��$> 9)> �$E)70��$#3#&$(H$*!#&%#�
)( #&$(!:� +/0"5� "!#+*09(!*"+# � /05E%&#$� "!/%� &� #� "!&/ 1/%1� 3:1"!/%� "!/%� &�� "I09(!(&&�
6(!EH�:%#C�)#0#3� &�#�$2320*0&� /&&:�$#3#&6(!EH�:%#C��
�
.-�0�$)�1�&*"��$(H$*!#&�K�#�0�$)�1�&*"��$(H$*!#&%#�)( #&$(!:�+/0"5�"!#+*09(!*"+# �/05E%&#$�"!/%� &�
#�0/.*%#&��>""!D# 8%#C�#� #89+/&4&/"/$%/C�#�0�$)�1�/"!$>!>$�3� �3*0�"�"!� &.4%/C��



�

���6&��M���A�'�-�3-�6( &.*+# �G(80#0&#$�#0#6.* �#��# $�#�� #89#%�
#$#%4$"!>)/&$/!/&���# $$#0C�
3� &�"!*30#)/!/&5�+# $.*)#0�"!/3+/ ��$(H$*!#&)*00#0*"*%#� /3�#0$#03#!�0�3�&/&��

�
��F��(H$*!#&$/!/04"�"!/%)/!/&/���F��(H$*!#&$/!/04"�"!/%)/!/&/���F��(H$*!#&$/!/04"�"!/%)/!/&/���F��(H$*!#&$/!/04"�"!/%)/!/&/�����
����
�� �# $� 04 9/8/" /$� 3� 5"E&� 3� 1/ � (09# � $(H$*!#&�� &E62"&C� #3/09%/� #!� #0*++�� G/0&4&/0/$�
)#0#3/09�$/�&/0./"70,��

#�- #� "!#+*09(!*"� "!/%� &� #� �# $ #$� #� $(H$*!#&� G/1/!/&4%/� #� 3� �3*0�"� &5$/$>)/&/034 9�
"!*3E&*"* *0�"!#)#&(0:�&5$4)/0�$/00�%/ 1/0$/! �/�

+�- #3/09+50� "!*%3#!:� 6(&/ H�*0�"� )/"!&/"48� 34%&4$/� K� �# $� )/!/&5"484 /$� "!2+./$&E)�
4%&4$/04"/�"!/%� &�B�/89�4)�#0#&&�3/8D#0#1D#&.#�#�"!#)#&(0:�&5$/���NB*&C�

H�- #����� ��#�$�"� &4!34 9/$�"!/36( &.*+:0�*0&#0*+# �04 9/8/" /$�&#%&���
����
���# $�$(H$*!#&$/!/04"��%/ 1"!/%4&�I89�#0#$E&(&&#�$�C�D(89�+�!&("E&"#�#�$(H$*!#&$/!/04"��/0)/$�
4"�H40$�&J!4"/$�3/8)#0:"E&*"*&���
�!��8#!8#&:"*8�/0G(8#1&#�#�&5$/3/8G/0/04"�4%&4$/04"��G(09#3#&*%:0�"!:0:�"!#+*09!#&($#&C�#3/09/$�
&#%&#03#!!*$� #� �# $� >""!/"� 04 9/8/"� $(H$*!#&*&� 4"� #!($� $/!/04"�� 3:1.*&�� �� "!#+*09!#&($�
$�#1*"*4%&�4"�#!�#!($+# �G(80#0&�G/0#1#&($�/0)48/!&/&4"44%&C�)#0#3� &�#�$(H$*!#&$/!/05�"!/%)/!/&�
G/0*00E&*"*4%&� #!� /0 >$B)/!4%�8#!8#&:� G/0/05"�� �� $(H$*!#&($� #!( ("E&*"*D(!C� 34%4"4D/!C�
>""!/"E&4"4D/!C�G�89/04"4D/!�4"� /0/3!4"4D/!�3/8D#&*%(!(&&�$(H$*!#&$/!/04"�� G/0#1#&($%:0� "!:0:�
2&#"E&*"� &#%&#03#!!#� #� $(H$*!#&$/!/04"�� G/0#1#&($� /0)48!4"4+/ � %4"!&)/)5� 32 $#&*%"#$�
$>&/0/!/&&"484&� #�  9�0)* &#%&*"($C� �15"(%("� $�32&#&*"($C� 1�#8%#3($C� +/"!*3(0:$� 4"� /0/3!4"/$�
D#&*%�15%/�&>%&4 5�/0$4"!E&4"4%50���
�

����!#)#&(0:�&5����!#)#&(0:�&5����!#)#&(0:�&5����!#)#&(0:�&5$/�$/�$/�$/�����
����
��"!#)#&(0:�&5$/�#�D�&/0� &4!/& /$�#�"!*3)�&/0��.(8"!#+*09($�*0&#0�3/8D#&*%(!(&&�"#.*&�&5$4./�4"�
#!($�#�G(%%*"($C�#3/09/$�#�D�&/0� &4!/&&/0�"!/3+/ �G/  *00:�$>)/&/04"/$�$�/048E&4"4+/�&5$/$4 &�
+/)( D#&:$��'�6&�-��
�
���# $�����������B��"!#)#&(0:�&5$4./�#!�#0*++�#$�"!/%� &�#0#$20&,��

� � � � � � � � � � #1#&($�3�00�:��&B+# �

�0#6)/&5�&5$/� ��<FM�

�
�
�!�#0#6)/&5�&5$/�6(!�&E)�4"� /8#&E)�/0/3/�,��

#1#&($�3�00�:��&B+# ��

�0#6)/&5�&5$/$4 &�/0�"3/%&�&5$//0/3/$� ��FM?�
�/G�!/&/&&�./89!/&&�&5$/� ���?;�

5$/&#%&#04$� F�M�



�0#6)/&5�&5$/$4 &�/0�"3/%&�&#%&#04$($� ����<�
� 0&#0* ("�$(H$*!#&��H40&#%&#04$� F;�
�894+�0/)( *"($�#!�#0#6)/&5�&5$4+50� �F�
�/)( *"($�#0#6)/&5�&5$4+50� �O��

�
#1#&($�3�00�:��&B+# �

�(H$*!#&($� G/1/!4"4%/� G�89/0/3+/� )/D/&5C� 0/)( *"($�
2&* ��>""!/"�#0#6)/&5�&5$/� ��F;?�

�
�
�!�#0#6)/&5� &5$/�>""!/8/���<FM�3�00�:��&C� .*%204$("� 4"�$�/84"!E&5� &5$//0/3� � H"���!�#0#6)/&5�
&5$/�6(!�&E)�>""!/&/)5� /$�>""!/8/���<<��3�00�:��&C� /8#&E)�>""!/&/)5�>""!/8/��<O�3�00�:��&����
$(H$*!#&($�G/1/!4"4%/�G�89/0/3+/�)/D/&5C�0/)( *"($�2&* ��>""!/"� #0#6)/&5� &5$/�>""!/8/���F;?�
3�00�:��&���

�
���������������# $�&���# $�&���# $�&���# $�&5555$/3/8G/0/04"$/3/8G/0/04"$/3/8G/0/04"$/3/8G/0/04"////��������
���# $�3/8+E!D#&:C�D#&4$( 9�4"�*&G(8:�"&%#&48�*)#0�4"�/0.*%*""#0�%/ 1/0$/!�$�#  #$�4%1/$4+/ C�
D(89� #� ./0/ 0/8�� 4"� #� .>)5+/ � G/03/%705� $(H$*!#&#� #$� G/1/!/&4D/!� "!7$"48/"�  #89"*8I� 4"�
>""!/&4&/0J�&5$4&�3/8D#&*%(!!#�4"�G/  &#%&"#����
�
�� �# $� #� )48!/&&� &/)4$/ 9"48/$� $(H$*!#&* #$� G/1/!/&4&� 3� 1/ $(%� +�!&("E&:� 3/8G/0/05�
 #89"*8I� "!#)#&(0:� &5$4)/0� %/ 1/0$/!�$C� #�3� �3*0�"� &5$/$>)/&/034 9� ������ 1/H/3+/%� ��B4 ���
��O?M�3�00�:��&C�#!�#0*++�#$�"!/%� &,��
�

� 
5$/$>)/&/034 9�D�&/0/!4"��$(H$*!#&%#�'���3:1"!/%-,����M?�3�00�:��&��
� 
5$/$>)/&/034 9�6�#H��$(H$*!#&%#,�M�3�00�:��&��
� 
5$/$>)/&/034 9�3J$>14"��$(H$*!#&%#�'����3:1"!/%-,��M��3�00�:��&��

�
���# $�04 9/8/"�$(H$*!#&#��G/1/!/&4D/!�"!*3E&(&&�+/0"5�&5$/"!7$"480/&�#0#$20*"#,��
�
�� +/0"5� &5$/3/8G/0/04"� 4%&4$/04"�� G(09#3#&#� 3� 1#!( � +# $�� G(09#3#&($#&� 3#8*+# � G(80#0.#C�
#3/09/$$/0�#��# $�� /!/&5�
/"&70/&/��+�!&("E&.*$C�D(89��
�

� #��# $�#!�>""!/"�04 9/8/"�$(H$*!#&(&�3/8G/0/05/ �#!( ("E&"#C�34%./C�>""!/"E&"/�4"�G�89/0./�
'3( �&(%(!!#-Q��

� #� �# $� 3/8D#&*%(!!#� #� $(H$*!#&($� G/1/!4"4D/!� "!7$"48/"� +/0"5� &5$/�  #89"*8*&C� 4"�
G(09#3#&("# � +�!&("E&"#C� D(89� #� 04 9/8/"� $(H$*!#&($� G/1/!4"4D/!� 3/8G/0/05C� #� +/0"5�
"!#+*09($�"!/%� &�3/8D#&*%(!(&&C�&5$/G/1/!/&�*00.( �%/ 1/0$/!4"%/Q�4"��

� D#&4$( 9�$(H$*!#&$/!/04"��%/ 1"!/%&�3J$>1&/""/ C�#!&�G(09#3#&("# �G/.0/""!/���
�
�� +/0"5� &5$/3/8G/0/04"� 4%&4$/04"�� G(09#3#& #$� #%* 9(" #$� $/00� 0/  �� #� D�&/0� &4!/&�
&/)4$/ 9"48/�./00/84)/0C� #89"*8%/ 1.4)/0�4"�>""!/&/&&"484)/0���
�



�� �# $� #� �6&�� ��@�� AB*+# C� ?<@�� AB*+# � 4"� #� �FO@�� AB*+# � "!/%/605� #%* 9(""*8� /0)4 /$�
#0$#03#!*"#�"!/36( &.*+:0��$�"�� &4!34 9 /$�3� 5"E&��3#8*&C�3/%&�

�  /3�)48/!�+( 9(020&�&/)4$/ 9"48/&C�&/%34$/��4"�"!(08*0&#&*"#��#�+/&4&89J.&4"�C�D�&/0/!4"��
4"�64 !G(%8#03��"!(08*0&#&*"($D(!�$#6H"(0:1 #$C�"!*%3#!&#&(&&�7890/&/$/&�H"#$�G/1/!/&��
H400#0�#0$#03#!�

� &/%34$/�&� 4"� "!(08*0&#&*"#�&� #0#6)/&5/ � � #89#%(%"!*8( �  9I.&.#C�  /3� )48/!� D#&*%( �
*& 9I0:�"!(08*0&#&*"&��

� )�"!( 90#8�$�"�6�#H��%4"!/"/14""/0�%/ 1/0$/!�$C�
� #��6&��?<��A�'�-�+/$/!14"4+/ �3/8D#&*%(!(&&�D�&/0/!4"�C�6#%& /%BC�$70> +>!5�&E62"I�6�#H��

4"�3J$>14"��$(H$*!#&($�3� �3*0�"�&5$/$>)/&/034 94 /$�"!*3E&*"*D(!� /3�#0$#03#!�#�
�/0789/0/&� *0&#0� .:)*D#89(&&C� #� )( #&$(!:�$70> �$(%3* 9%/ 1/0/&/$+/ �3/8D#&*%(!(&&�
G/.0/&&�3:1"!/%/$/&��

�
���# $�+/0"5�&5$/4%&4$/04"��G(09#3#&#�#!�#0*++��/0/3/$+50�*00,�

�� �(H$*!#&��"&%#&48�#�3/8D#&*%(!*"#�
�� �4 9/8/"� $(H$*!#&($� 3/8D#&*%(!*"#C� #� $(H$*!#&($� 34%4"/C� $/!/04"/C� G�89/04"/C� #�

$#6H"(0:1:�&5$/"!7$"480/&�3/8D#&*%(!*"#�4"�#!�/!/$$/0�$#6H"(0#&("�./0/ &4"/$�
�� 
5$/&/%)/!4"� B� #� 3� �3*0�"� "!#+*09(!*"�� &5$/$>)/&/034 9� 3/8D#&*%(!*"#C� #� 04 9/8/"�

$(H$*!#&($� +/0"5� &5$/"!7$"480/&4 /$� >""!/8!4"/� 4"� >""!/D#"( 0E&*"#� #� 3� �3*0�"�
&5$/$>)/&/034  9/0C� #� &5$/62GG/%� 34%&4$4 /$� #� 3/8D#&*%(!*"#� 4"� >""!/D#"( 0E&*"#� #�
+# $�%/ 1/0$/!4"4%/�*00:�&5$4.4)/0���

�
�
�� �# $� ������ 1/H/3+/%� ��B�� +/0"5� &5$/"!7$"480/&/� &5$/62G/%%/0� 4"� #� "&%/""!� &/"!&� D#&*"�
G�89/0/3+/�)4&/04)/0�����;�<�3�00�:��&���
�



�
�������&/0/!4"��$(H$*!#&��������&/0/!4"��$(H$*!#&��������&/0/!4"��$(H$*!#&��������&/0/!4"��$(H$*!#&�����
�
�� �# $� D�&/0/!4"�� $(H$*!#&#� #$� $/!/04"4%/� )( #&$(!:� +/0"5� "!#+*09!#&#�� $(H$*!#&� #0#6I#$C�
#!( +# � #� 34%/&/C� 7!0/&�� )(023/ /�  /3� &/"!�$� 0/D/&5)4� "&#&�"!&�$#�0#8� 3/8+E!D#&:�
$(H$*!#&34%4"�� 3(1/00/$� $�G/.0/"!&4"4&C� /!4%&� #� 3� �3*0�"� &5$/$>)/&/034 9&� 4"� #�
$(H$*!#&34%"4$04"� D#&*"* #$� "!*3"!/%J"E&4"4&� #� 0/8/89"!/%J++� K� "!&/ 1/%1B3:1"!/%/$$/0�
"!*3E&.#���
�

�� D�&/0/!4"�� $(H$*!#&� /"/&4+/ � #� "&%/""!� &/"!&� )�!"8*0#&� #%%#� �%* 920C� D(89� /89� 4)/"�
�15D(%�!( &( � #� D�&/06(%&G(0�:� 3� 5"48/� /89�  #8934%&4$J� )*0"*8� /"/&4 � 3�$466� )*0&(!�$C� 4"�
/  /$�$>)/&$/!&4+/ ��

− 3�$4 &� 5�#!�4%&4$)/"!&4"�4"�H40&#%&#04$$46!4"C�4"��

− 3�$4 &�/3/0$/1�$�#�$4"/1/03/"�$>)/&/04"/$�3>8>&&��&5$/"!7$"480/&��

�*%3/09� D�&/0/!4"�� $( "&%2$H�:� #0$#03#!*"#� "(%* �3� 1/ $(%� 4%)4 9&� $/00� "!/%/! �� #!� #0*++��
/89/ %# 8I�$>)/&/034 9 /$,�
�

B #� �# $� $(H$*!#&)*00#0*"#� "(%* � #0#6)/&5/ � #� �6&B+/ � "!/%/605� 6%21/ H�*0�"�
/05E%*"($#&�)/"!��G�89/0/3+/C��

B #��# $�&>%/$"!�$�#%%#C�D(89�$�D/09/!4"/� /$�0/.*%#&��"&%2$&I%*.#�0/89/ �>""!D# 8+# �
G(%%*"#� #$�0/.*%#&��>""!/&4&/04)/0C�

B #��# $�$(H$*!#&)*00#0*""#0�.*%:�7890/&/&�$�!*%:0#8�E%*"+# �$>&C��
B #� $�D/09/!4"%50� &>%&4 5� 1> &4"� /05&&� #� �# $� 3/8895!51�$� #� "!7$"48/"� G/1/!/&/$C�

�00/&50/8�+�!&("E&4$($�3/804&4%50C�)#0:"�4%&4$4%50�4"�4%)4 9/"E&D/&5"484%50����1> &4"�
#0#6.*20�"!(08*0:��%#&($#&�#!�7890/&%/�)( #&$(!:�"!/%!514"D/!�H"#&(0.#C�

B &>%/$/1 ��$/00�#�)/%"/ 9$46/"�4"� %28#03#"�D�&/0/!4"%/C�#!�7!0/&6(0�&�$#��4%1/$/$ /$�
3/8G/0/05�&#%&:"�789G40$#6H"(0#&($�$�#0#$E&*"*%#C�

B #�D�&/0/!4"�G(09#3* �3� 1�#�D�&/0�G2&#3�1/./C�3� 1�#�D�&/0/!/&&�789G/0/$�&/$� &/&4+/ �
G�89/0/33/0� $/00� 0/  �� #� $(H$*!#&($� %/*0�"� $/%/&/$� $>!>&&� &#%&*"*%#�� �!&� #� H40&�
"!(08*0.#�#��# $�'789G40-0�3�&�%/ 1"!/%/C�#3/09�3/8D#&*%(!!#�#��# $�&/%34$/�%/C�#!�
/89/"� *8#!#&($%#C� #!� 789G/0/$%/C� �00�� 6#%& /%/$%/� )( #&$(!:# � #� $(H$*!#&)*00#0*"�
G/0&4&/0/�&C�#�)*00#0D#&:�$(H$*!#&� #89"*8*&���

�
���# $� /3�)*00#0�$(H$*!#&(&�#!!#0�#!�789G400/0C��00/&)/�6#%& /%%/0�"!/3+/ C�#$�'$-' /$-�
�

B #��# $C��00/&)/�#��# $$#0�"!(%("�$#6H"(0#&+# �*00:�)*00#0$(!*"�)/!/&5�*00*"I�"!/3409/�
4"�$> 9))�!"8*0:.#�"�/!/$�$>!/0��D(!!*&#%&(!:.#C�)#0#3� &�#�G/ &��"!/3409/$�/00/ 5%!5�
+/G(09*"#� #0#&&� *00:� )*00#0$(!*"C� &()*++*� #!� �&&� 3/8./0>0&� "!/3409/$� /00/ 5%!5�
+/G(09*"#� #0#&&� *00:� )*00#0$(!*"� D#%3#1�$� "!/3409� %4"!4%/� &>%&4 5� 4%&4$/"E&4"4D/!C�
$�)4)/�#��# $ *0�)/!/&/&&�64 !G(%8#03��"!*30*D(!�$#6H"(0:1:�D�&/0$/%/&/&C�#�G�!/&4"��



/050/8/&� 4"� #� 0#$*"BC� �00/&)/� 3*"� "!(H�*0�"� H40I� $>0H"> &� #� )( #&$(!:� +/0"5�
"!#+*09!#&+# �3/8D#&*%(!(&&�34%&4$�8�'�6&��<���A-C�

B $�"$(%IC�
B 7!0/&�� DE% /)/� %(""!C� 7!0/&�� $#6H"(0#&%/ 1"!/%/�  /3� 3/8+E!D#&:� 789G40$>%D>!�

$>&51�$C�
B /00/ �)48/0"!*3(0*"�C�G/0"!*3(0*"��)#89�H"51/0.*%*"�)# �G(09#3#&+# C�
B 789)/!/&4"4%50C� �00/&)/� &20#.1( ("�� $>%4%50� 3/8+E!D#&:� � G(%3*H�:� #�  48+E%:"*8( C�

)#89�#!( �$E)70� /3�"!/%/!D/&5�+/C�
B � G(%3*H�:"�#1#&"!(08*0&#&*"#C�/897&&3J$>14"��$4"!"48/�$�G(8*"(0D#&:C��
B 04 9/8/"�� G(%3*H�:&�D#008#&�/0C�
B &/)4$/ 9"48/�$>!/%$>0H"+/�7&$>!�$C�
B #� )*00#0$(!*"� &4 90/8/"� &/)4$/ 9"48/�  /3� #� $4%/0/3+/ � 3/8./0>0&� 8#!1#"*8��

&/)4$/ 9"48C�
B +*%3�09/ � G(%3*+# C�  9E0&# � )#89� +2%$(0&# � 3/8)/"!&/8/&4"�� $E"4%0/&/&� &/"!C� )#89�

#%%#�2&#0C�4"�+*%3/09�3*"�3:1( �#��# $�7!0/&��DE% /)4&� /8#&E)# �+/G(09*"(0.#���
�

�� �# $�  /3� G� # "!E%(!� &()*++*� .(8"!#+*09+#C� .:� /%$>0H"+/� 7&$>!5� &/)4$/ 9"48/&C� G/89)/%BC�
05"!/%C�%(++# :# 9#8B89*%&*"&C�)#0#3� &�64 !3("*"�89# I"�&/)4$/ 9"48/&��
�
���# $� /3�)*00#0D#&�$(H$*!#&(&�(09# �7890/&4%&C�#3/09 /$�H40.#C�D(89�#!�789G40�#��# $C�)#89�#�
�# $$#0� "!(%("� $#6H"(0#&+# � *00:� )*00#0$(!*"� *0&#0� $�+(H"*&(&&C� &#8"*8�� .(8(&� 3/8&/"&/"E&5�
4%&4$6#6E%&C� #0#6)/&5� $>0H"> &5$4 /$C� .*%204$("� $>0H"> &5$4 /$� )#89� #0*%/ 1/0&�
$>0H"> &5$4 /$�3� 5"705�4%&4$6#6E%&�)*"*%(0.( ���#�#��# $�(09# �)*00#0$(!*"�*0&#0�$�+(H"*&(&&�
4%&4$6#6E%C� )#89� (09# � )*00#0$(!*"� 7!0/&%4"!4 /$� 3/8"!/%!4"4D/!�  9I.&� $>0H"> &C� #3/009/0�
"!/3+/ �3*%�$(H$*!#&(&�)*00#0&C�$>&/0/"� #!�789G400/0� "!/3+/ ��$(H$*!#&)*00#0*" *0�G�89/0/3+/�
)/  ��#!��09/ �3:1( �./0/ &$/!5�$>!)/&/&&�$(H$*!#&)*00#0*"&��"��� /3� 9I.&D#&:�$>0H"> �#��# $�
"#.*&�$�+(H"*&*"I�%4"!)4 94 /$�3/8"!/%!4"4D/!C�"/3�6/1�8�(09# �)*00#0$(!*"+# �)#0:�%4"!/"/14"�
3/8"!/%!4"4D/!C�#3/09+/ �#��# $�+/G(09*"(0:�%4"!/"/14""/0�%/ 1/0$/!�$�'�6&��M���A-��
�
��D�&/0/!4"��$(H$*!#&�&5$/$>)/&/034 9/�$�&/&&"48��("!&*09( $4 &,��

#1#&($�3�00�:��&B+# ��

��&/&&"48��("!&*09($��&/&&"48��("!&*09($��&/&&"48��("!&*09($��&/&&"48��("!&*09($���� 
5$/$>)/&/034 9
5$/$>)/&/034 9
5$/$>)/&/034 9
5$/$>)/&/034 9����

�>!6( &��$(%3* 9($�4"�$>!6( &��+# $($� ���

	 /8�( *0�"�$(%3* 9($�)#89�D/09��> $(%3* 9!#&($� ��
�>!"!/$&(%+40��� &4!34 9/$� ��
��&/0� &4!/&/$�4"�+/G/$&/&4"��)*00#0$(!*"($� �O��
� *00#0$(!*"($� ����
�#$(""*8� �F��
� 8#&0#  #0�G/1/!/&&� �?<�
�4"/1/03/"�&4&/0/$� ;O�
�(00/$&E)�+/G/$&/&4"��4%&4$6#6E%($� ��
�894+�&4&/0/$� �M��
P ""!/"/ P ""!/"/ P ""!/"/ P ""!/"/ ���� ���M?���M?���M?���M?����



�
�
�� D�&/0$(H$*!#&� K34%"4$04"� G�89/0/3+/� )4&/0/� /05&&�� $�&/&&"48� *&0#8("� 4%&4$/� $�&/&&"48��
("!&*09( $4 &,��

#1#&($�3�00�:��&B+# ��

��&/&&"48��("!&*09($��&/&&"48��("!&*09($��&/&&"48��("!&*09($��&/&&"48��("!&*09($���� � &0#8("�$�&/&&"48� &0#8("�$�&/&&"48� &0#8("�$�&/&&"48� &0#8("�$�&/&&"48����

�>!6( &��$(%3* 9($�4"�$>!6( &��+# $($� O�<<F�
	 /8�( *0�"�$(%3* 9($�)#89�D/09��> $(%3* 9!#&($� �FM�
�>!"!/$&(%+40��� &4!34 9� ����
��&/0� &4!/&/$�4"�+/G/$&/&4"��)*00#0$(!*"($� ���?���
� *00#0$(!*"($� ?��OO�
�#$(""*8� <���M�
� 8#&0# � ���M��
�4"/1/03/"�&4&/0/$� ��<�O�
�894+�&4&/0/$� ��<MM�

�
�
��$�&/&&"48/$�8#!1#"*8��*8#!#&+/0��3/8("!0*"#,��

#1#&($�3�00�:��&B+# �

� /3!/&8#!1#"� /3!/&8#!1#"� /3!/&8#!1#"� /3!/&8#!1#"*8��*8#$Q�*8#!#&($�*8��*8#$Q�*8#!#&($�*8��*8#$Q�*8#!#&($�*8��*8#$Q�*8#!#&($�����
��&/&&"48���&/&&"48���&/&&"48���&/&&"48�����
3�00�:��&3�00�:��&3�00�:��&3�00�:��&����

NNNN����

� /!58#!1#"*8C�)#18#!1*0$(1*"C��
/%158#!1*0$(1*"C�D#08#!1*0$(1*"� ��M� �CF<�
�* 9*"!#&� ?� �C�M�
�/01(08(!:��6#%� ����� �FC���
� E!/00*&*"C� "!/  9)E!� 89J.&4"/C� $/!/04"/C�
D200#14$8#!1*0$(1*"C"!/  9/!514"3/ &/"E&4"� �FO� �C?��
�6E&5�6#%� ��OF� �OC;;�
�/%/"$/1/0/3C�846.*%3J.#)E&*"� ��F�� �OCMF�
�!*00*"D/09B"!(08*0&#&*"C�)/ 1480*&*"� F?�� OCOO�
� G(%3*H�:C�$(332 �$*H�:� �?� �C���
�!*00E&*"C�%#$&*%(!*"� O�� �C<��
�4 !789�C���!&("E&*"��&/)4$/ 9"48� ?F� �CM?�
� 8#&0# 789/$� �MO�� ��CM<�
�!#$3#�C�&21(3* 9("C�3J"!#$��&/)4$/ 9"48C��
#13� �"!&%#&E)� 4"� "!(08*0&#&*"&� &*3(8#&:�
&/)4$/ 9"48� <OM� ?C??�
�894+�&/)4$/ 9"48/$� ��?;� ��C?F�
P ""!/"/ P ""!/"/ P ""!/"/ P ""!/"/ ���� MF<M� ���C���

����
�
�
�



��$�&/&&"48/$�D*&%#04)5�G2&#3�15�"!/%� &��H"(6(%&("E&*"#,��
#1#&($�3�00�:��&B+# ��

R 89G40R 89G40R 89G40R 89G40BBBB$#&/8:%�#$#&/8:%�#$#&/8:%�#$#&/8:%�#����

�*&%#04)5�G2&#3�15�*&%#04)5�G2&#3�15�*&%#04)5�G2&#3�15�*&%#04)5�G2&#3�15����

P ""!/"/ P ""!/"/ P ""!/"/ P ""!/"/ ����
�)/ �
+/070��

�BO�4)�
$>!>&&�

O�4)/ �&I0��

�>!6( &��$(%3* 9($�4"�$>!6( &��+# $($� ���F?� ����O� �M?� O�<<;�

	 /8�( *0�"�$(%3* 9($�)#89�D/09��
> $(%3* 9!#&($�

�� �� �� ��

�>!"!/$&(%+40��� &4!34 9� ���� �� �� ����

��&/0� &4!/&/$�4"�+/G/$&/&4"��)*00#0$(!*"($� ������� �F;� �� ���<M��

� *00#0$(!*"($� ��M��� ?M�� F?M� F��<��

�#$(""*8� ���FM� MM�� F��� ���<��

� 8#&0# � �O?M� ��;?� O;��� M�<?<�

�4"/1/03/"�&4&/0/$� ���<�� ?O� ��M� ���?F�

�894+�&4&/0/$�� �F<� �� ������ ��OFM�

P ""!/"/ P ""!/"/ P ""!/"/ P ""!/"/ ���� �F�O�<�F�O�<�F�O�<�F�O�<���� <�<�M<�<�M<�<�M<�<�M���� ;�O�;;�O�;;�O�;;�O�;���� F��<;�F��<;�F��<;�F��<;�����

�
�
�!�4%&4$)/"!&4"�4"�H40&#%&#04$�!�4%&4$)/"!&4"�4"�H40&#%&#04$�!�4%&4$)/"!&4"�4"�H40&#%&#04$�!�4%&4$)/"!&4"�4"�H40&#%&#04$BBBB$46!4"�"!#+*09#�$46!4"�"!#+*09#�$46!4"�"!#+*09#�$46!4"�"!#+*09#�����
����
�� �# $� #� 3� 5"E&4"�� $>&/0/!/&&"48� #0*� &#%&(!:� &4&/0/�&� #!� #0*++�� /"!$>!3� 5"E&4"�� $#&/8:%�*$C�
�00/&)/� 4%&4$/04"�� H"(6(%&($� )#0#3/09�$4+/� $>&/0/"� +/"(%(0 �C� #� D(!!*� &#%&(!:�
4%&4$)/"!&4"@H40&#%&#04$� $20H"� #0$#03#!*"*)#0C� /0"5"(%+# � #� )*%D#&:� )/"!&/"48� G�89/0/3+/�
)4&/04)/0,�
�

#- 6%(+043#3/ &/"� �N�
+- $70> �G�89/0/ 15� �B��N�
H- *&0#8�#0#&&�� ��B��N�
1- $4&/"� ��B?�N�
/- %(""!� ?�B���N�

�
�!�/89/"�"*)($( �+/070�/84"!�4%&4$)/"!&4"�"!*!#04$($�#0$#03#!D#&:#$���
�� 1/)�!*+# � 1/ (3� *0&� /"!$>!>$C� �00/&)/� #� G(%� &+# � 1/ (3� *0&C� 1/� 1/)�!#$4 &� )�"/0$/15�
/"!$>!>$� 4"�34%0/8/ � $E)70�� &4&/0/$� /"/&4+/ � #!� 4%&4$)/"!&4"&� 4"� )�""!#E%*"&C� �00/&)/� #!� /89/1��
3� 5"E&4"�"!/%� &��H40&#%&#04$($#&�1/)�!*+# ��"� 9�0)* �$/00�&#%&# ����!��09/ �/"!$>!>$ 40C��00/&)/�
34%0/8/ � $E)70�� &4&/0/$ 40� $70> >"� :)#&(""*88#0� $/00� /0.*% �� #!� 4%&4$/04" 40C� D#� #� )*%D#&:�
3/8&4%704"�1/)�!# /3/�4"�#!�/"!$>!C��00/&)/�34%0/8/ �$E)70��&4&/0�1/)�!# /3/� /3�#!( ("��



�
�!� 7890/&3� 5"E&4"� 4"� 4%&4$/04"� "!/36( &%/ 1"!/%/� H"(6(%&("� 4%&4$/04"� '/89"!/%J"E&/&&�!� 7890/&3� 5"E&4"� 4"� 4%&4$/04"� "!/36( &%/ 1"!/%/� H"(6(%&("� 4%&4$/04"� '/89"!/%J"E&/&&�!� 7890/&3� 5"E&4"� 4"� 4%&4$/04"� "!/36( &%/ 1"!/%/� H"(6(%&("� 4%&4$/04"� '/89"!/%J"E&/&&�!� 7890/&3� 5"E&4"� 4"� 4%&4$/04"� "!/36( &%/ 1"!/%/� H"(6(%&("� 4%&4$/04"� '/89"!/%J"E&/&&����
3333� 5"E&4"-�/"/&4 �� 5"E&4"-�/"/&4 �� 5"E&4"-�/"/&4 �� 5"E&4"-�/"/&4 �����
�
���2"!( >&3�00�:�G(%� &("�>""!/8D#&*%&�3/8� /3�D#0#1:�789G40H"(6(%&�"!� &J�$� &04)5"48/$/&C�
+/G/$&/&4"/$/&C� �00/&)/�34%0/8/ � $E)70� )*00#0&� $>&/0/!/&&"48/$/&� #� �# $� H"(6(%&("� 4%&4$/04"� #0*�
)( .#�� �� H"(6(%&("� 4%&4$/04"� #0*� )( &� &4&/0/$� /"/&4 � #!� 4%&4$/04"�� H"(6(%&+#� $/%704"�
/89"!/%J"E&/&&� 3� 5"E&4"�� /0.*%*""#0� D#&*%(!:1�$�3/8�� �!� �09/ � 7890/&/$�3� 5"E&4"/C� �00/&)/� #!�
4%&4$)/"!&4"�/0"!*3(0*"#C�)#89�#�$46!/ 15�H40&#%&#04$�3/8D#&*%(!*"#�4%&4$/04"��H"(6(%&( $4 &�#�
&5$/��00/&)/�$#3#&&>%0/"!&4"��$4"/1/0/3�#0#6.* �#�$>)/&$/!5�"!*!#04$("�32&#&:$�#0$#03#!*"*)#0�
/89"!/%J"E&/&&�3:1( �&>%&4 �$,��
�

�4"/1/0/3� #6($+# �4"/1/0/3� #6($+# �4"/1/0/3� #6($+# �4"/1/0/3� #6($+# ���� �%&4$/04"��H"(6(%&�%&4$/04"��H"(6(%&�%&4$/04"��H"(6(%&�%&4$/04"��H"(6(%&���� �%&4$)/"!&4"�%&4$)/"!&4"�%&4$)/"!&4"�%&4$)/"!&4"����

�B��O� �%(+043#3/ &/"� �N�
�<B�<�� �70> �G�89/0/ 15� ��N�
<�B�;�� � &0#8�#0#&&�� ��N�
;�B��<O� �4&/"� ?�N�

�<<B� 	 (""!� ���N�

�
�89�789G40�$70> +>!5�$� &04)5"48/� /$�E89�#�3� 5"E&4"/C�4%&4$/04"��H"(6(%&+#�"(%(0*"#�/0&4%5��"�
0/D/&��
�
�!�()/%1%#G&�D�&/0/$�3� 5"E&4"/�>""!/8D#&*%&:0�G788/&0/ 70�3� 1/ �/"/&+/ ,�	 (""!����N��
�
�!�7890/&3� 5"E&4"�4"�4%&4$/04"�"!/36( &%/ 1"!/%/�/89/1��3� 5"E&4"�/"/&4 �!�7890/&3� 5"E&4"�4"�4%&4$/04"�"!/36( &%/ 1"!/%/�/89/1��3� 5"E&4"�/"/&4 �!�7890/&3� 5"E&4"�4"�4%&4$/04"�"!/36( &%/ 1"!/%/�/89/1��3� 5"E&4"�/"/&4 �!�7890/&3� 5"E&4"�4"�4%&4$/04"�"!/36( &%/ 1"!/%/�/89/1��3� 5"E&4"�/"/&4 ����
����
���2"!( >&3�00�:�G(%� &("�>""!/8D#&*%&�3/8D#0#1:�$� &04)5"48C�+/G/$&/&4"�)#89�34%0/8/ �$E)70�
)*00#0&� $>&/0/!/&&"48� /"/&4 � #!� 4%&4$)/"!&4"� /0"!*3(0*"#C� �00/&)/� #� $46!/ 15� H40&#%&#04$�
3/8D#&*%(!*"#�3� 1/ �/"/&+/ �#�3� 5"E&4"D/!�$#6H"(0:1:�/89/1��3� 5"E&4"�#0#6.* �&>%&4 �$���

�

  Ügyfélmin�sítés 
Késedelmes napok A B C D E

0 3 0% 0% 0% 0% 30%
4 15 0% 0% 10% 30% 70%

16 30 10% 10% 30% 70% 100%
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